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Massage Therapist <ty

The art of @e... the power of touch

Massage can help ease aching muscles; relieve stresses and anxietjeiﬁ{'- ¥x

relax tense, tight or knotted muscles; and can be beneficial to your general health
offering physical, mental and emotional wellbeing.

Please call 01329 315376 or 07909 598639
< to book an appointment or for more information.
fo@nicki‘massagetherapy.co.uk  www.nicki-massagetherapy.co.uk:

Join the
NHS Organ Donor

Transplants
save lives

Register

0845 60 60 400
www.uktransplant.org.uk

Attract more business by placing your advert here. Simply call 0800 0234 196.

Anti-Malarial
Please use MASTA (www.masta.org.uk) for up-to-the-minute advice on which areas of the world
require tablets for malaria protection and which type. Most can be bought over the counter from
a chemist but some will require a private prescription from your GP (which will incur a charge
per prescription per patient). (Note that the chemist will charge for the cost of the tablets and
the dispensing cost.)

Any other medication solely requested for travel purposes, eg antibiotics in the case of traveller's
diarrhoea, will also incur a private prescription charge.

Influenza And Pneumonia Vaccination
Influenza vaccinations are particularly recommended for patients with heart, lung, liver or kidney
disease, diabetes, residents of nursing and rest homes as well as all those aged 65 and over and
those for whom it may pose a medical risk. It is also available to all those who are the main carer
for an elderly or disabled person whose welfare may be at risk if the carer falls ill.
A one-off pneumonia vaccination is also available to these patients. If you are eligible but are
unsure if you have already had this vaccination, please contact the surgery.

Smoking Cessation
Would you like to stop smoking?
We have trained smoking cessation advisors in the practice who can offer support and advice on
aone-to-one basis for those patients who wish to give up smoking. Research has shown that the
support of others improves the chances of success. Please make an appointment at reception.
New Patients
All new patients will be offered a health check with the health care assistant or practice nurse.
Patients Not Seen Within Three Years
Patients aged between 16 and 75 who have not seen a GP within the last three years are entitled
to request a consultation.
Patients Aged 75 Years And Over
Patients aged 75 and over are entitled to a consultation with a doctor if not previously seen within
the previous 12 months.
(All patients are, of course, entitled to a consultation with a GP at any time for a medical
problem.)

GENERAL INFORMATION

Accidents and Emergencies
In cases of emergency, patients should dial 999 or go directly to the Accident and Emergency
Department at Queen Alexandra Hospital, Cosham.

The St Mary's NHS Treatment Centre, Milton Road, Portsmouth will provide a Minor Injuries and
Walk- In Centre from 8.00am - 9.15pm seven days a week, including Bank Holidays. They can be
contacted on 0845 076 5551.

There is also a Minor Injuries Unit at Gosport War Memorial Hospital, Bury Road, Gosport
(Tel 023 9279 4754) 8.00am - 9.00pm and at Bitterne Walk-in Centre, Commercial Road, Bitterne,
Southampton (Tel 023 8042 6356) 8.00am - 9.30pm 365 days a year.
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Dental Enquiries
Telephone 0845 050 8345

Hours of Operation

The Hampshire Dental Helpline is available to help you find a local dentist, help with emergency
appointments and offers basic dental advice to the general public. The service is available Monday
to Friday, 8.30am - 5.30pm. You can also contact NHS Direct on 0845 4647 for help and advice,
24 hours a day.

Out Of Hours Emergency Contact Number 0845 050 8345

The Hampshire Dental Out of Hours Service is available from 5.30 - 9.30pm, Monday to Friday
and 8.00am - 9.30pm at the weekends and on Bank Holidays. You can also contact NHS Direct on
0845 4647 for help and advice, 24 hours a day.

Other Organisations

We have insufficient room to display the wealth of leaflets and posters received from charities,
caring organisations, support groups etc. Details of many are available from reception.

COMMENTS AND SUGGESTIONS

We are happy to accept and consider comments and suggestions from our patients.

Please present your views in writing at reception.

DISABLED ACCESS

The surgery is all on ground level thereby improving access for the disabled.

COMPLAINTS PROCEDURE

Although we endeavour to give you the best possible service, there may be times when you feel
you have received less than this. If you have a complaint or concern about the service you have
received from the doctors or any of the staff working in the practice, please let us know.

Written complaints should be addressed to the practice manager or, alternatively, you may ask
for an appointment with her to discuss your concerns. You may also write to any of the doctors
at the practice.

If you feel you cannot raise your complaint with us direct, please contact:

Comments and Complaints Unit

NHS Hampshire

Omega House

112 Southampton Road

Eastleigh SO50 5PB

CONFIDENTIALITY

We ask you for personal information so that you can receive appropriate care and treatment. This
information is recorded on the computer and we are registered under the Data Protection Act
1998.The practice will ensure that patient confidentiality is maintained at all times by all members
of the practice team who are all bound by a strict duty of confidentiality.

Sometimes it may be necessary to share confidential data with individuals outside our health
care team, for example, when a doctor refers you to another health care professional outside the
surgery setting.

Sometimes we are required to divulge information that is not directly related to your own health
care but which is required for the purposes of education, audit or research. It may not always be
practical to seek individual consent in such cases but we will ensure that the person to whom
the information is released is bound by a duty of confidentiality. Information will be restricted to
that necessary for its intended purpose and anonymised where possible. If you have any concerns
with regard to data protection, please contact our practice manager.

VIOLENT OR ABUSIVE BEHAVIOUR

The practice will not tolerate any violent or abusive behaviour shown towards its doctors, staff or
patients. Should this occur, offenders will be requested to leave the premises and/or the police
will be notified.

Any recurrent violent and abusive behaviour will result in patients being removed from the
practice list.

BEREAVEMENT ADVICE

We generally expect that the death of a close family member or friend will be emotionally
distressing. This is normal and natural. However, until we find ourselves responsible for making
the funeral arrangements or helping someone with that responsibility, we often do not realise how
many practical tasks there are to do when someone dies. The Bereavement Advice Centre has
produced a leaflet "'What To Do When Someone Dies - A Practical Guide' to assist at these difficult
times. This leaflet is available from our reception or by visiting www.bereavementadvice.org

OTHER NHS SERVICES

The telephone number of NHS Direct is 0845 4647 and you can access NHS Direct online at
www.nhsdirect.nhs.uk

Bitterne Walk-in Centre

Commercial Street

Bitterne SO18 6BT

Information with regard to the provision of primary medical services can be obtained from:

Fareham & Gosport Primary Care Trust
Unit 180 Fareham Reach

166 Fareham Road

Gosport PO13 OFH

Tel: (01329) 233447

Stay in wwwi.jubileesurger




PRACTICE CHARTER STANDARDS

The practice team is committed to quality of health care. We aim to provide you with a professional,
helpful and caring service and to this end have adopted the following standards:
+ Toextend to the patient at all times courtesy and respect.
To maintain absolute confidentiality.
To offer a range of appointment times to suit the needs of the practice population.
To begin surgeries at the appointed times and to inform patients of any delay due to
medical necessity or unforeseen circumstances.
To prescribe medicines and drugs as deemed appropriate at consultation and to give a
clear explanation of any treatment proposed.
To refer onwards appropriately to a consultant or other agency as required.
To allow the patient to access their health records, subject to the limitations of the law.
To see patients as soon as possible at times of medical emergency, either in surgery or on
a home visit if the condition requires it.
The practice manager will investigate and respond to any written complaints received
from patients within 10 days (where possible).
To give the patient the opportunity to choose whether to be involved in research or
medical training.

Your Responsibility To Us

Help us to help you.

+ Please let us know if you change your name, address or telephone number.
Please do everything you can to keep appointments. Tell us as soon as possible if you
cannot. Otherwise, other patients may have to wait longer.
We need help too. Please ask for a home visit only if the person is too ill to visit the surgery.
Please keep your phone call brief and avoid calling during peak morning time for
non-urgent matters.
We ask that you treat the doctors and practice staff with courtesy and respect.
Please read our practice booklet. This will help you to get the best out of the services
we offer. It is important that you understand the information given to you. Please ask us
questions if you are unsure of anything.
Remember that you are responsible for your own health and the health of your children.
We will give you our professional help and advice. Please act upon it.
Please ask if you wish to see your doctor.
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Generatelmorelbusiness,

with & Pay = Mendilly
\websitelfromlORG

We will design and launch a top quality bespoke
business-generating website for you, update it
regularly at your request and provide on-going
advice and support every working day.

from £20 per month

There is no up-front payment and no extras, with
an option to choose a pay-as-you-go, stop-when-
\ you-like service.

To find out more simply call
0800 612 1408
or email us at payasyougo@opg.co.uk

OPG - HELPING THE SMALL BUSINESS
GROW FOR OVER 30YEARS

Why your business needs a website

WITHOUT a website, your business or practice is invisible to the two thirds of prospective
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and
whose innovative ideas have been helping businesses to grow and prosper for over 30
years, they provide businesses and professional practices with 24/7 access to their targeted
market.

A website not only saves you money on brochures and other such material, it greatly
increases the effectiveness of your current advertising because, in effect, you are open for
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an
informal chat on 0800 612 1408. You’ll be glad you did!

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.
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NOTES

If YOU are reading this,
then so could patients
looking for your kind

of service

To place an advertising feature
In our practice booklets
and book a daily reminder
of your service on our

appointment cards and website
PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

simply phone Jenny Mellenchip Neighbourhood Direct Ltd *irsser

Keenans Mill, Lord Street, St Annes-on-Sea, Lancs FY8 2ER

now on 0800 612 1516
] Website: htlp //www.opg.co. uk Emanl mfn@opg co. uk
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The pral,‘tlce would like to thank the various advertisers who have helped to pradm,‘e this booklet. However, it must be pointed
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PRACTICE
AREA

" WARSASH
TITCHFIELD

‘® STUBBINGTON

® HILL HEAD

USEFUL TELEPHONE NUMBERS

arenam Community Hospita

Chemists
Everetts, High Street, Titchfield 01329842310
Everetts, 11 Locks Heath Centre, Locks Heath 01489581172
Lloyds, Highlands Road 01329 843259
Police
Fareham 0845 045 4545
Gosport 0845 045 4545
Helplines
NHS Direct 0845 4647 or www.nhsdirect.nhs.uk
Alcoholics Anonymous 0845 769 7555
ChildLine 0800 1111
Rape Crisis 023 8063 6313
Samaritans 0845 790 9090
Macmillan Cancer Support 0808 800 1234
Macmillan Cancer Support RNID Typetalk 18001 0808 800 1234
Bereavement Advice Centre 0800 258 5556
Social Services
Fareham and Gosport 0845 600 4555

Practice Booklets are published by Neighbourhood Direct Ltd. (01253) 722142



