
 

Minutes of the Jubilee Surgery PPG meeting held on 

7th March 2019 

 

Wendy Culverwell (Chairman), Philip White, Chris Complin  (Business manager), ,Ellie-

Mae Gray (Admin Assistant), Karen Postle, Suzy Jackson, Shaun Austin (Operations 

manager) Lindsey Bailey, Veronica Chadwick, Mary Foskett, Ann Wheal 

 

Apologies were received from Pat Shirley 

 

Welcome The Chair welcomed new members Ann Wheal and Suzy Jackson and new 

Operations Manager Shaun Austin 

 

1 Minutes of the last meeting held on 19th September 2018 The minutes, having 

previously been circulated, were approved. 

 

2 Matters Arising  After the muddle about surveying patients at last year’s Flu 

Clinics, the Chair reminded the PPG that, if a survey were proposed for this year, it 

needed consideration no later than the Summer to give time to consider the 

questions. There was then discussion about how existing data could be used to 

review/improve services eg Quality Outcome Framework (QOF) and NHS choices. 

The new CAB Terminal installed in the waiting room could be used for future surveys 

but any survey needed to be of better quality than some recent ones.  Action Suzy 

and Karen to work on this with Chris. 

 

3 Report on the Fareham Locality meeting The Chair reported on the Locality 

Meeting which had a presentation on the Big Health Conversation which was focussing 

on identified patient priorities of community based mental health care, living with 

long term illness and frailty, and using same day services.  There were also 

presentations on Transformation which were focussed on New Care Models in 

Fareham.  The initial projects concerned collaborative working on back office 

functions and multi-disciplinary team support for Care Homes – reducing the overlap 

of GP visits. There were two further updates on cutting low value medicine 

prescribing and the work of the Communications and Engagement team.  The Chair 

had raised the issue of time allocated in the meeting for PPGs to discuss issues and 

share best practice and it had been agreed that there would be more time allocated 

to this and fewer outside speakers at each meeting. 

 

4 Practice Report Future developments Shaun explained that the surgery would be 

having some major works over the next few weeks involving changes to the reception 

area, including building a wall behind the receptionists.  Reception staff will have 

uniforms and name badges.  There would also be a new telephone system allowing 

recording of conversations and enabling staff to see how many calls were waiting so 

that staff could be deployed more dynamically.  The Practice would also be working 

with other Fareham practices in a new collaborative body called Sovereign Healthcare 

to enable sharing of resources and specialisms.  The Government had produced a new 



contract for all GPs who would be paid differently.  The aim was to build resilience 

and extend services to make them more available to working people.  There were new 

Notice Boards and part of one would be available to the PPG.  The web site was being 

completely revamped to provide patient advice and an access portal to all local health 

care services. The Practice was fully staffed and there were no problems attracting 

GPs at present.  

Report on the Hub The Hub was working well and c70% of same day patients could be 

dealt with by a phone call.  It employed a prescribing nurse and a locum as well as 

practice GPs on rota. As a result, all Partner GPs were offering 15 minute 

appointments.  There were still 10 minute appointments for the registrar and locums.   

 

5 PPG Representation  The Chair said that this would be her last meeting as Chair. 

Having served for about 4 years she felt that it was time to step down but she would 

hope to attend future meetings as an ordinary member.  The PPG and practice 

thanked her for her service.   

It was proposed by Karen Postle and seconded by Lindsey Bailey that Suzy Jackson 

should be the new Chair.  Agreed nem con. 

In a discussion on how to extend representation on the PPG and inform patients of all 

the changes taking place in NHS services locally, it was noted that Dr Bertram is to 

have a regular piece in the Parish magazine.  It was also agreed that the Practice 

would seek to have a stall at the Village fete on 11 May which PPG members were 

willing help run.  There was also discussion about setting up a new ‘virtual’ PPG group 

to target younger and working people as the previous one had fallen into disuse. 

 

6 Audiology Karen raised the issue of the lack of timely Audiology services in the 

local area. NHS hearing aids were not available in any reasonable timescale.  She has 

waited for a year for prescribed hearing aids. Given the wealth of evidence linking 

the onset/worsening of dementia and poor provision of hearing aids, this was a major 

health issue for older people and should be seen as preventative healthcare.  It is 

also clear that by no means everyone can afford to pay privately. As this is an NHS 

obligated service for which there are clear NICE guidelines, Karen had contacted the 

local MP and the Ombudsman. 

 

7 Any Other Business Philip asked why there was no longer an issue date on 

Prescriptions.   The Practice said that it was not thought important as there was a 

‘review’ date.   

 

Date and Time of Next Meeting 

 

The next meeting will be held at Jubilee Surgery on 20th June 2019 at 3pm 

 

 

 

 

 

 



 


